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Why is SSME so important?
Because the world is a giant service system.

Top Ten Nations by Labor Force Size
(about 50% of world labor in just 10 nations)
A = Agriculture, G = Goods, S = Services

Nation
United States

China 1 (A Agriculture:
India - R ioovesi g i
us. |45
Indonesia -

.“GJ Soods:

, The largest labor force migration
Moo | 22 [70[10 20| 20 [N iman istory s unceruay,
- drrven by gfobaa_‘ commumcatmn_s,

et business and technology growth,
nmm“ urbanization and low cost labor.

>50% (S) services, >33% (S) services

1800 1860 1900 1960 2000 2050

IBM, Jim Spohrer, Dec. 7, 2006
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“Service science is just

Service
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“Groundbreaking. Not only is it fun to read, it may just
change the way you think."
STEVEN D. LEVITT, co-author of Freakonomics
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International Workshop on
Market Science and Service Research, 2012/7/2-3
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P.K. Kannan, "The Long and Winding Road: Modeling the Conversion Path of Online Customers"
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Breaking Dewn Google’s 2011 Revenues

Google’s
13

$37.9
BILLION

EST. ANNUAL SPENDING ON GOOGLE ADWORDS

sooNG.cOM  $40.4 Million
‘w $28.9 Million

DR 526700
@amoft. $20.9 Mition

pricelin@.cow $19.6 Million

am caminnnge-dwnre wordShean: independent estimate based on obsefyed morketing. i
i Used with permission. e Cogyright 200

bt e e

P.K. Kannan, "The Long and Winding Road: Modeling the Conversion Path of Online Customers"
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Questions, Comments?
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