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Possibility of Achieving Consumer Understanding Using Statistical Models

Tadahiko Sato

Faculty of Business Sciences, University of Tsukuba

Advanced utilization of statistical models is an indispensable tool for the development
of service sciences, and its importance will increase further in the future. The purpose of
this paper is to explain how to use a statistical model (specifically, a Bayesian model) to
achieve deep consumer understanding, which is essential for improving services. Specifi-
cally, we will organize related research on this issue and provide details of our two research.
Although these two studies were in marketing research, they also provide suggestions rel-
evant to service research.

Key words: Bayesian modeling, consumer heterogeneity, time heterogeneity, latent variable.



