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Length of Interview and Response Effects in

Telephone Surveys

Takahiro Tsuchiya

The Institute of Statistical Mathematics

This paper investigates the relationship between the lengths of telephone interviews
and response effects, and explores the practical use of the lengths of interviews. Respon-
dents to two telephone surveys are classified into two groups based on the length of their
interviews, and the characteristics of the responses between the short time and the long
time groups are compared. Firstly, logistic regression analyses reveal that interviews with
older respondents tend to be longer. The respondents’ reasons for cooperation with the
survey are irrelevant to the interview length, although the existence of such relevance was
hypothesized. Secondly, more respondents in the long time group tend to select the option
“Other or Don’t Know” than those in the short time group. Thirdly, the response effects
of changing options in terms of their number, wording, or ordering, are reported based
on the results of a split-ballot survey. The magnitude of the response effects appears to
be more significant in the short time group than in the long time group. Finally, some
potential uses of the time length of the interview for data analyses are discussed on the
basis of the results obtained in this paper.

Key words: Telephone survey, survey on the Japanese national character, length of interview, response
latency, reason for cooperation.



